If you concerned about the immediate
well-being and safety of a child contact
099 IMMEDIATELY.

London International Agency CO n C er n S

2.Report

Contact London International
Agency (LIA) within 1hour of the
disclosure/ concern.

Krestyna Huggins
Principal of LIA

about a child or a child makes a disclosure to you?
This is what you MUST do ...

If you are concerned that the concern is not being handled to your expectation then
call the NSPCC Whistleblowing helpline 0800 028 0285 or ChildLine on 0800 1111
If you concerned about the immediate well-being and safety of a child contact 999

IMMEDIATELY.

3. Record

Guardians/Homestays:
Complete and email an incident
report or record of concern. This
must be within 24 hours, unless
informed otherwise by LIA, and
include full details of the child and
disclosure/concern.

Volunteers and Visitors:
Record the following information

e Date, place, time

e Concern

e Allfacts

e Observed injuries

e Words of child
Sign and give to a member of LIA
within 1 hour of the disclosure/
concern. See Step 2 for details of
who to contact.
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4. Trust & Wellbeing

Allow LIA time to address concerns.

A disclosure can affect the child in ways
that we need to prepare for.

Keep the child under close observation

until told to stop by a health care
professional. Comfort the child as is
appropriate.

Going above and beyond the normal
reward and well-being guidelines to comfort
a distressed child is suggested.

Know you have done all you can in
keeping the child safe! Speak to LIA or
the NSPCC (details above) if the
disclosure has affected you in any way.




